Non-refundable Deposit and Payments

Deposit to hold a dog and any payments made towards the dog’s purchase are
non-refundable. Meaning regardless of the reason to not purchase or to cancel the purchase
no refund will be made, no exceptions. Deposit and payments are considered a
commitment to the purchase. At time of commitment the puppy/dog is reserved solely for
the commitmenter and no one else. Should that commitment be broken the deposit and any
payments made towards are acknowledged as fees for care, holding and housing. Deciding
to not purchase the dog cancels the purchase agreement and the dog is immediately listed
for resale. If the purchaser changes their mind regarding the cancellation and the dog is still
available with no pending interest, commitments or deposits, then he/she may resume
where they left off. Should the dog be a puppy then there will be a purchase reinstatement
fee of an additional $50 due at time of recommitment. This form provides proof of no
refund available. Our Nonrefundable term is clearly stated and can be found online and in
the purchaser’s puppy packet.

Possible reasons to cancel purchase may include but are not limited to:

Changed mind Declined to sign contracts
Health concerns Lostjob
Allergies (self or family) New Job/Job Change
Moving Dislike health testing done
Distance to travel to make payments or to Prefer different breeder
pick up Vacation planned
HOA doesn’t allow Death in the family
Rental/Lease doesn’t allow Misunderstood the terms
Landlord doesn’t allow Didn’t know it was nonrefundable
Home inadequate/not enough room Deposit/purchase choice on a whim
Found another dog elsewhere Don’t like/want/need the breed
Found a cheaper dog Don’t like/want/need the color
Found a better dog Don’t like/want/need the sex
Disagree with breeder Prefer a different dog, ect.

No stated reason
Family member said no

The nonrefundable clause is clearly stated and easily accessible on our ads, websites,
contracts, and agreements. There is no exception for a refund. All sales are nonrefundable.
On each receipt “nonrefundable” is clearly written as well as with a signature of the
purchaser/depositor. By making any form of deposit and/or payment the purchaser is
aware and agrees to the terms for non-refundable deposits, payments and accounts.
Purchaser's signature (aka commitmenter's) is not necessary to the terms. All purchasers
are subject to the non-refundable terms regardless of a signature.
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